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GLOBAL
RESPONSE

A strong and global European response is a matter of upholding EU core 
values, but also to demonstrate that the wellbeing of our partners 
across the globe matters.

To this aim, the European Union has launched on 8 April 2020, together 
with the EU Development Ministers, its “Team Europe” package to 
support partner countries in the fight against the coronavirus pandemic 
and its consequences. The objective of the “Team Europe” approach is to 
combine resources from the EU, its Member States, and financial 
institutions, in particular the European Investment Bank and the 
European Bank for Reconstruction and Development.

"The coronavirus has not only Europe but the entire global 
community in its grip and is the world’s common enemy. An enemy 
we can only defeat with a global approach and cross-border 
coordination" - said Josep Borrell, EU High Representative

Responding to the immediate health crisis and the resulting 
humanitarian needs. This includes supporting the response plans of 
the World Health Organisation (WHO) and the United Nations, and 
providing humanitarian support in affected countries;

Strengthening health, water and sanitation systems, as well as 
partner countries’ capacities and preparedness to deal with the 
pandemic; 

Mitigating the immediate social and economic consequences, 
including support to the private sector with a focus on Small and 
Medium-sized Enterprises, and government reforms to reduce 
poverty.

THE SUPPORT PROVIDED 
IS THREEFOLD:

1

2

3
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EUR 38.5 billion 

In 2021, the long-awaited vaccines have given us hope that we may be 
at the beginning of the end of this pandemic. Beyond the EU vaccination
plan started on 27 December 2020, the European Union is committed to 
ensuring that everyone who needs a vaccine gets it, anywhere in the 
world and not only at home. The EU is one of the leading donors to 
support the COVAX Facility, a global collaboration aiming to secure 
access to the COVID-19 vaccine in low and middle-income countries.

The EU has been doing all it takes to combat the coronavirus crisis in 
Europe. But it was also of key importance for the EU to show 
solidarity with the rest of the world. 

The EU, as global actor and major contributor to the international aid 
system, promotes a coordinated multilateral response, in partnership 
with the United Nations (UN), International Financial Institutions (IFIs), 
as well as the G7 and the G20.



SOUTHERN
NEIGHBOURHOOD

As part of its global response to the coronavirus outbreak, the 
European Union stands in particular by its partners in the Southern 
Neighbourhood and is adjusting its on-going assistance 
programmes and re-orienting its programming to mobilise 
emergency support of over €2.3 billion. Based on needs expressed 
by partner countries, this re-orientated EU support is focusing 
specifically on health, economic and social sectors.

Responding to health-related needs: As a first emergency response, 
the EU signed a contract with the European Centre for Disease Control 
to provide tailor-made support to enhance the preparedness and 
response capacities of neighbourhood and enlargement countries in 
the current crisis. The ‘EU Initiative for Health Security’, worth €9 
million, focuses on capacity building for epidemiologists and frontline 
health staff.

To address the socio-economic impact of the coronavirus crisis and 
to provide a coordinated European response, the EU with 
International Financial Institutions is strengthening a number of 
regional facilities to support SMEs in the current context, deliver 
trade facilitation and provide more financing in local currency. 
Meanwhile, the EU is reorienting its cooperation programmes to 
provide direct support to the budgets of partner countries to help 
them face the social and fiscal costs of the crisis.

€1.3 billion
    

    €966.6 million
to strengthen the health sector

€96.6 million
for immediate needs
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EUR 2.3 billion 
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€115 million will be used with International Financial Institutions to 
strengthen regional finance facilities to support SMEs, and to 
provide immediate liquidity, more local currency funding and trade 
finance to the private sector. As trade and investment flows are 
expected to be disrupted, the EU is adapting regional economic 
programmes on investment and innovation worth €26 million, 
working with organisations, including the International Labour 
Organisation (ILO), and the Organisation for Economic Cooperation 
and Development (OECD), which will help governments and the 
private sector to address the impact on employment.

“Since the start of the COVID-19 crisis, we have redirected €2.3 
billion to help our Southern neighbours. We are determined to 
support also the long term recovery of the whole region and this is 
why the EU's new Agenda for the Mediterranean proposes to 
mobilise significant investment across the region.” 

for the short and medium 
term to support the social 
and economic recovery of 
the region
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JORDAN
RESPONSE
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EUR 841 million 

Health Education Economic
recovery

Social
protection
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As Team Europe, the European Union, its Member States and European 
financial institutions, have been responding to the COVID-19 crisis in 
Jordan by accelerating and calibrating its support to existing 
programmes, adapting upcoming support and providing additional 
funding to help overcome the impact of the crisis.

These three types of response tied in closely with the impact of the 
containment measures implemented by the government. Team Europe 
mobilised its humanitarian, nexus and development instruments and 
coordinated closely with the rest of the donors’ community throughout 
the crisis.

Support has been provided to the four sectors highlighted as pillars of 
Jordan government’s response: health, social protection, education and 
economic recovery.

Owing to Team Europe, Jordan was the first country in the Middle East 
and North Africa to receive vaccines through the COVAX facility, which 
contributed to speed up its national vaccination campaign. This went 
hand in hand with the timely delivery of ultra-cold chain refrigerators 
and other types of specific equipment needed to best combat the 
pandemic.



 EUR  08 million
HEALTH

On 21 March, with less than 100 COVID-19 confirmed cases, Jordan 
issued Defence Order nº2, adopting a tight package of public health 
measures including restrictions on individual mobility and economic 
activity to curb the spread of the virus. Additional Defence Orders 
allowed to implement public health measures to mitigate the impact of 
COVID-19.

Team Europe also scaled-up the country’s capacity to identify, test, 
isolate and treat cases and to trace contacts. Test kits and 
protective equipment for medical workers, ventilators, bio-medical 
materials, medicines, equipment for intensive care units and other 
capacity needs in public health system (including support to 
maternity clinics and hygiene measures in administrations and risk 
communication) were or will be provided across Jordan. Denmark 
has also contributed to the Jordan Health Fund for Refugees (JHFR), 
which is considered a highly effective means of simultaneously 
promoting the population’s health in a cost-efficient manner while 
strengthening government’s capacity.

27

From the outset, Jordan adopted a whole-of-government and 
whole-of-society approach to respond to COVID-19, coordinated by the 
National Center for Security and Crises Management, with the Ministry of 
Health (MoH) leading the National Epidemic Committee to advise the 
government on public health measures and coordinating the health sector 
response with the support of WHO and other international partners and 
national authorities.

The EU supported the development of a National Preparedness and 
Response COVID-19 Plan through technical support provided by 
WHO. This will remain a living document, listing public health 
measures and interventions and related financial resources to 
scale-up the response to the outbreak. The Plan is structured 
according to WHO Operational guidelines across essential functions 
and quantifies the financial needs to support such functions.
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RESULTS
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The decentralized management of public 
health care system in Jordan was 
supported in order to improve access, 
quality of services and adaptation to new 
challenges.

RESULT 1
Safety of patients and medical staff was 
improved through the provision of 
emergency rooms and additional 
equipment in 3 Jordanian hospitals.

RESULT 2
70 women have been employed in 
Nourseen factory to produce personal 
protective equipment for medical staff 
members.

RESULT 3
Midwives were trained in hygiene 
measures to conduct their work and 
received personal protective equipment.

RESULT 4
New protocols were supported for the
Public Security Directorate (PSD) to 
reduce the risk of infections and personal 
protective equipment to police officers 
was provided.

RESULT 5
62,500 coronavirus testing kits were 
provided to Jordan, in addition to 
protective equipment and transport 
vehicles that were provided to the Jordan
Civil Defence (JCD).

RESULT 6
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Funded by GermanyFunded by Spain
Funded by EU Madad fund

 Funded by EU Humanitarian Aid

Funded by The Netherlands
Funded by The Netherlands



RESULTS

211

Civil Defence volunteers in Aqaba 
conducted informative and educational 
campaigns on the risks and dangers of 
COVID-19. Protective equipment and 
disinfectants were procured locally. 

RESULT 7
Personal protective equipment, 
laboratory equipment and diagnostic kits 
were purchased for the Ministry of 
Health’s Central Public Health Laboratory 
and health workers in line with the needs 
identified by the National Preparedness 
and Response COVID-19 Plan.

RESULT 8
525 infrared thermometers were 
delivered by the Ministry of Health to 
450 health centers to detect possible 
COVID-19 cases, protect staff and 
patients’ health and provide essential 
care to mothers and children.

RESULT 9
200 packages of medical supplies 
(facemasks, disposable gloves, sanitizers, 
toilet paper, liquid soap and hand soap) 
were provided to operating law 
enforcement agencies in the field 
to respond to urgent needs.

RESULT 10
Laboratory equipment with 100,000 test 
kits, personal protective equipment, cold 
chain equipment, 15 cars, 240,000 doses 
of influenza vaccines and procurement of 
COVID-19 vaccines once they are 
available were provided to the Ministry of 
Health.

RESULT 11
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11,500 testing kits and 32 analysers 
were delivered to the Jordan Royal 
Medical Services.

RESULT 12

Funded by Germany

Funded by EU Madad Fund
Funded by Denmark Funded by EU Delegation to Jordan

Funded by EU Madad Fund

Funded by Germany



Protection equipment was distributed 
and special training was conducted 
with refugees in Za’atari camp.

RESULT 14

Funded by Poland

RESULTS

213

EUR 49 million loan was agreed to 
support the country’s healthcare sector.

RESULT 13
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Funded by European Investment BankFunded by European Investment Bank

Perinatal health of women in the north of 
Jordan was addressed with a special 
focus on refugees.

RESULT 15
More than 10,000 pieces of personal 
protective equipment and more than 
1,000 liters of disinfectant liquids were 
donated to the Jordanian army and 
security forces responsible for the fight 
against COVID-19.

RESULT 16

Funded by Poland

Funded by Poland

European Union 2020, Johanna de Tessieres.



EUR 63 million 

SOCIAL
PROTECTION

On 26 March 2020, the government announced a package of in kind 
and cash support to 350,000 poor and vulnerable households affected 
by COVID-19. Defense Order No. 6 introduced temporary measures to 
mandate all formal private sector firms to keep their workers, setting 
restrictions on wage cuts and providing some relief to firms. The Social 
Security Corporation (SSC) introduced a package that will include 
support through the unemployment insurance program to workers who 
have been put on temporary leave by firms that have partially or fully 
stopped operating.  

The government of Jordan has introduced an ambitious package of 
measures to protect poor and vulnerable households affected by the 
crisis, anticipating that poor households will be pushed into poverty 
and poor families will get further away from the poverty line. 

“Team Europe” has been looking at the impact of the crisis on the 
most vulnerable people (informal workers - who account for 35% of 
the workforce - and in particular migrant workers, refugees, women 
in poor and near poor households). Regular dialogue with the 
government has been ensured on additional cash assistance needs 
identified by the National Aid Fund (NAF), i. e. the regular NAF 
beneficiaries, beneficiaries of the Takaful programme which expands 
the scope of the NAF and beneficiaries of temporary (six months) 
cash transfer. In addition, the EU has made a strong plea towards 
the harmonisation of social protection schemes based on 
vulnerability criteria rather than on status.  

Spain contributed to the Joint Financing Agreement whose objective is to improve social protection in Jordan by supporting NAF 
in its short-term response to the COVID-19 crisis and in its long-term response to expand and improve Jordan’s social assistance 
programmes. The EU will concentrate on the long-term approach, contributing through the EU Madad Fund and European 
Neighbourhood Instrument (ENI) programme to the operationalisation and implementation of the National Social Protection 
Strategy in policy as well as institutional set-up, taking into consideration the needs and practices resulted from the COVID-19 
crisis. In addition, the economic empowerment of Syrian refugees and vulnerable Jordanians will also be supported. 

15

Vulnerable
households

Companies/ 
Workers

Cash
assistance

$
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Affected communities in 21 municipalities 
were supported with goods and operating 
expenditures to fight COVID-19 spread.

RESULT 6

RESULTS

217

Palestinian refugees from Syria, 
identified as facing major crises, received 
cash assistance and protection.

RESULT 1
The National Aid Fund and the Ministry of
Social Development were supported to
respond to the crisis with a resilient and
comprehensive system of Social
Protection.

RESULT 2
Hygiene practices and community engagement 
were promoted in response to COVID-19.

RESULT 3
Birth registrations were undertaken 
remotely using notifications from health 
centres and hospitals, ensuring that the 
new-borns were taken into account in the 
assistance provided to families.

RESULT 4
The Ministry of Social Development was
supported to drast a hygiene practical 
guide targeting social workers at different 
care and protection centres/shelters.

RESULT 5
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Funded by Germany and Spain

Funded by Spain

Funded by EU Humanitarian Aid
Funded by EU Delegation to Jordan

Funded by The Netherlands



RESULTS

219

Community-based organisations in Karak,
Jerash and Amman were supported to
mainstream a COVID-19 response into the
concept note of an EU call for proposals
that tackled social protection needs.

RESULT 7
EUR 50 million support was provided to
Jordan to alleviate funding constrains in
the Jordanian social protection system.

RESULT 8
270 women and children in Mafraq
affected by domestic violence during
lockdown have been supported through
counselling sessions, sports activities and
awareness raising tools.

RESULT 9
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Funded by EU Delegation to Jordan

Funded by Germany

Funded by Belgium



EUR 90 million EDUCATION

the use of a differentiated approach to address the needs of the 
most vulnerable students;

strengthening support to supervisors and teachers, while further 
engaging the community;

the inclusion of a health and social dimension to assess school 
preparedness;

the collection of feedback to ensure quality monitoring of online 
learning.

1

2

3

4

Preventive measures were taken by the government to avoid Coronavirus to spread, including the closure of all schools from 15 March 2020. 
The government established an ‘Education During Emergency Plan’ (EDEP) until September 2022, with three phases: Response, Recovery and 
Sustainability, ensuring learning continuity in all public schools through interactive e-learning and media channelled approaches.

THE PLAN ENSURES:
Development partners have been closely associated to the policy 
discussions around the plan and different EU actors were closely involved 
in responding to the emerging needs. The return to schools has been 
prepared with the provision of supplies, hygiene kits and sanitation items 
to municipalities.

The emergency plan foresees the digitalisation of learning content 
beyond the crisis. Achieving shared goals in the Education Strategic Plan 
2018-22 remains the priority on the education sector. The Ministry of 
Education will coordinate the implementation of distant learning 
programmes through collaborative approaches and conduct continuous 
improvement to the development of e-learning modules covering all 
educational streams. The EU on its side concentrated efforts on 
enhancing access to digital content for TVET students.
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About 36,000 Jordanian and 13,000 
Syrian children in 46 schools will benefit 
from Hygiene Weeks through 
awareness-raising campaigns and 
teacher & volunteers trainings.

RESULT 6

RESULTS

223

Vulnerable children were supported via 
online platforms to access formal 
education. 

RESULT 1
Children with disabilities were helped by 
shadow teachers during lockdown 
through creative online distance learning 
methods adapted to each child.

RESULT 2
All schools in Syrian refugee camps were 
supported to provide a safe environment 
for children, free from risk of surface 
contamination.

RESULT 3
Almost 400 Syrian refugees and Jordanians 
from disadvantaged host communities 
enrolled in higher education programmes 
received technical support (laptops) and 
guidance to transition to e-learning.
  

RESULT 4
Up to 5,000 TVET students had their 
access facilitated to the online training 
platform TADREEBAK. 
  

RESULT 5
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Funded by EU Humanitarian Aid Funded by EU Madad Fund

Funded by EU Madad Fund

Funded by EU Delegation to Jordan

Funded by Germany



700 children with mental disabilities 
were supported in Azraq and Za’atari 
refugee camps through shadow teachers.

RESULT 9

RESULTS

225

98,000 students in 390 schools will 
benefit from basic hygiene supplies like 
dispensers and soaps, as well as face 
masks and gloves to improve their 
learning environment.

RESULT 7
46 tablets will be distributed to the most
vulnerable higher education students
supported by LASER project, enabling 
them to continue their studies during the
pandemic.

RESULT 8
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Team Europe has aligned its support to these government priorities. The 
European Union provides Macro-Financial Assistance (MFA) to Jordan in 
the form of concessional loans to complement the economic support 
programme that Jordan has agreed with the IMF. As a response to the 
higher financing needs, an additional amount of EUR 200 million was 
decided in May 2020 to bring the total amount of the EU Macro-Financial 
Assistance up to EUR 700 million over two years (2020/2021).

The EU as a whole will continue to support private sector development 
that is the main engine to boost sustainable growth and jobs. Many 
companies have experienced a decrease in turnover and profitability, 
leading to payment delays and an increased demand for liquidity. EU 
Development banks are mobilised in order to step up support to private 
sector businesses, thus helping to protect jobs and keep the economy 
going.

EUR 403 million 

ECONOMIC 
RECOVERY

Jordan quickly implemented a number of measures to cushion the 
economic fallout. The Central Bank of Jordan reduced its policy interest 
rates, injected liquidity into the banking system and provided new finance 
targeted to SMEs. Companies have benefited from temporary cash flow 
relief such as reduced social security contributions and delayed payment 
obligations (taxes, electricity and loans). A cash transfer program is in place 
to mitigate the sudden shock to employment. These measures are, 
however, temporary as the government has little fiscal space lest with a 
growing level of public debt. In parallel, Jordan continues to implement its 
economic reform programme, notably the Five-Year Reform Matrix that 
was launched in 2019.

The Jordanian economy has been severely affected by the COVID-19 
outbreak and the strict lockdown measures. Preliminary simulations by 
the International Monetary Fund (IMF) suggest that the country’s GDP 
could contract by 3.7 in 2020. These predictions will be updated following 
IMF’s first review of the ongoing support programme.
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The Ministry of Planning and 
International Cooperation’s Reform 
Secretariat received support to better 
coordinate COVID-19 relevant reforms.

RESULT 6

RESULTS

229

ShamalStart business incubator moved 
its entrepreneurial training sessions 
online and offered free webinars to the 
local start-up community (one webinar 
per week). The first one received 80 
applications in just 2 hours.

RESULT 1
The capacities of SMES were strengthened, 
allowing the creation of more jobs for 
refugees and host community members 
during the crisis.

RESULT 2
JADE project organised a Jordanian edition of 
the Global Online Startup Weekend and online 
hackathon, calling all developers, designers, 
marketers, nurses, doctors, students, scientists, 
teachers & anyone with innovative solutions to 
tackle COVID-19.

RESULT 3
EUR 70 million credit line was made
avaialable to Capital Bank of Jordan to
primarily serve local SMEs that have 
been severly affected by the economic
consequences of the outbreak.

RESULT 4
Jordanian and Syrian women’s economic
empowerment was improved through
access to livelihood opportunities, with
special attention to the needs raised by
the pandemic.

RESULT 5
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Funded by the Netherlands



RESULTS

231

92 industrial companies will be provided
with financial and technical support
through a EUR 370,000 grant.

RESULT 7
Innovative start-up Carers, supported by
JADE project, provided free home nursing
and added volunteer doctors to its digital
platform.

RESULT 8
One of the leading garment 
manufacturers and exporters in Jordan 
received financial support through a Risk 
Sharing Framework programme.

RESULT 9
Through the Advice for Small Business
initiative, companies in the tourism
sector are being supported via online
webinars, followed by targeted coaching
sessions by EBRD international advisors.

RESULT 10
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Funded by Germany
Funded by EU Delegation to Jordan Funded by European Bank for 

Reconstruction and Development Funded by European Bank for 
Reconstruction and Development

Through the Jordan Loan for SME 
Resilience Facility, some 7500 full-time 
equivalent jobs will be sustained and 
around 500 local SMEs will be supported 
due to a EUR 100 million credit line to 
Housing Bank for Trade and Finance.

RESULT 11

Funded by European Investment Bank

25 million EUR were provided to Cairo 
Amman Bank to support liquidity needs of 
local private small and medium sized 
enterprises and corporates.

RESULT 12

Funded by European Bank for 
Reconstruction and Development



RESULTS

233

Through support to Microfund for Women, 
small businesses hit by the pandemic were 
financed and gender equality was fostered.

RESULT 13
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EUR 177 million 

OTHER TYPE
OF SUPPORT

The European Union supported the government’s development of a 
“teleworking manual” and a “back to office manual”. Spain supported the 
government’s decentralisation strategy in light of the crisis as well as
municipalities in its implementation. With FabLab and ShamalStart, the EU 
ran innovation and start-up hubs to create solutions. ShamalStart was 
used to develop prototypes of open source face shields & emergency
respirators for local hospitals & healthcare workers.

Support to WASH (Water, Sanitation and Hygiene) has been a key 
component of Team Europe’s response in Jordan. The EU Madad Fund 
enhanced its support to securing basic water and sanitation services for 
Syrian children and their families living in refugee camps and provided 
critical hygiene messages and urgent supplies.

Beyond the four priority sectors, Team Europe has been supporting 
cross-cutting needs and relevant activities during the crisis, addressing 
in particular the needs of public administrations, civil servants and the 
delivery of critical infrastructure during the crisis (water supply, 
wastewater management, solid waste management and energy).

35

Water supply Wastewater
management

Solid waste Energy
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The German government will frontload the disbursement of a first 75 million 
Euro tranche of a Development Policy Loan (DPL) for the water sector. 
Unfulfilled triggers will be waived with regard to COVID 19.



Local communities were brought together
via online platforms to discuss
water-related problems in Irbid
governorate.

RESULT 6

RESULTS

237

WASH supplies urgently needed in 
refugee camps were distributed.

RESULT 1
ShamalStart business incubator teamed up
with TechWorks to prototype open source
face shields & emergency respirators for
local hospitals and healthcare workers.

RESULT 2
Medical teams were deployed to the
entrance and exit points of Azraq refugee
camp, recording the temperature of every 
individual entering and exiting.

RESULT 3
A “Teleworking Manual” was developed.
It’s a practical guide to civil servants on
information security, prioritization of 
tasks and boosting employees’ wellbeing 
at home. Ministries resumed their activity 
in line with this manual.

RESULT 4
The humanitarian response to the crisis
was supported through several partners 
on the ground.

RESULT 5
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83 million EUR were mobilized to NEPCO to 
manage its liquidity constraints resulting 
from the ongoing crisis and preserve the 
stability of the electrical system.

RESULT 12

RESULTS

239

Jordan’s decentralisation strategy was
improved thanks to community-based
projects related to employment and
COVID-19 response.

RESULT 7
Scarce water in the country will be tackled
through a EUR 2 million top-up for its
efficiency and sustainability management.

RESULT 8
Water-supply companies were supported
to maintain regular operations and
operation-related equipment. Spare parts,
protective masks and disinfectant
solutions were purchased.

RESULT 9
1,400 gallons of sterilization material, 3
tractors, 6 spray tanks and 100 manual
sprayers are being purchased for six
municipalities in Mafraq’s governorate.

RESULT 10
10 projects in the fields of Culture and
Creative Industries (music, theatre,
dance, painting and design) are being
supported through a call for proposals
and emergency fund aimed to aid these
highly impacted sectors.

RESULT 11
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Funded by European Bank for 
Reconstruction and Development



RESULTS

241

The Independent Election Commission 
was supported with essential protective 
equipment to its 2,000 employees and 
17,000 volunteers (masks, face shields, 
hand disinfectants and gloves) ahead of 
the parliamentary elections.

RESULT 13
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STUDENTS’
STORIES
EDU-SYRIA programme is a series of EU-funded projects through the 
EU Regional Trust Fund in Response to the Syrian Crisis (Madad Fund), 
managed by the German Jordanian University. EDU-SYRIA came as a 
response action to help Syrian refugees and the host communities in 
Jordan through granting the youth of Syrian refugees and 
underprivileged Jordanians access to higher education through a set of 
scholarships.

In an effort to give back to their community, EDU-SYRIA students came 
up with their own initiatives in response to the COVID-19 pandemic.
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A brilliant student who graduated from an Educational Science 
degree at Zarqa University with a 92.7% GPA, Su’ad Nabulsi’s 
intelligence is only rivaled by her empathy and care for others.

The young Syrian refugee had always wanted to help others who 
had been uprooted from their homes, notably her peers in the 
Zaatari refugee camp located at the northern border with Syria. 
Home to almost 77,000 refugees, Zaatari is the largest and oldest 
Syrian refugee camp in Jordan.

In recent years, the camp has undergone a shist from humanitarian 
relief services to development aid, reflecting the needs and 
aspirations of its residents. This gradual change has paved the 
way for more attention being dedicated to people with disabilities 
and special needs, which are at the core of Su’ad volunteering 
work.

Over the past two years, five accessible playgrounds have opened 
in the camp, and some 770 students with disabilities are currently 
being supported through resource rooms, shadow teachers, 
individual academic support, visual and hearing aids.

Aster I graduated and as the COVID-19 crisis hit the region, I 
volunteered with the Amal Center of the Arab Medical Relief 
Society (ACAMRS), an NGO focusing on individuals with special 
challenges and special needs.”

Su’ad wanted to turn her newfound free time as a fresh graduate 
into an opportunity to chip in with the NGO’s activities.

My tasks involve many different aspects, ranging from overseeing 
printing the case file for each person listed in the ACAMRS 
database and distributing them to the families to linking 
specialised professionals and therapists with the beneficiaries, as 
well as providing a weekly report on the beneficiaries’ progress.”

Su’ad also conducts field visits to the beneficiaries’ homes, 
assisting those unable to use technology to communicate with 
their therapists. 

As a result of the pandemic, the services provided by ACAMRS were 
interrupted. But I did not want to let that stop me, so I continued 
working as the contact person between ACAMRS and the 
beneficiaries.”
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SU’AD NABULSI
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Accessibility despite COVID-19: 
Syrian student beats the odds for inclusion

“

“

“

During her visits, Su’ad provides logistical support by installing the 
necessary equipment needed for the various physical, 
occupational, speech and language therapy. “I also sit down and 
perform these activities with the members of the household, in 
order to give the caregivers the instructions they need to continue 
supporting the beneficiary in his/her skills, physical, linguistic and 
other therapies.”

Her visits also allow Su’ad to continue collecting the daily progress 
data from the beneficiaries’ caregivers, an essential feedback to 
update and tailor their Individualised Education Plan. “These IEP 
are adapted to each person and allow for the families to monitor 
their progress using the IEP to guide them,” Su’ad explains.

Su’ad would not have been able to offer such services without the 
education she received as an EDU-SYRIA scholarship holder, 
funded by the European Union under the EU Regional Trust Fund in 
Response to the Syrian Crisis (EUTF Syria), the EU Madad Fund.

“

“



When confronted with daring situations, many people tend to fall 
into despair, indulging in self-pity over their own hardship. This 
was not the case for Osama Ahmad, a young Syrian refugee who 
recently graduated from his bachelor degree in Amman, aster 
fleeing Syria eight years ago. Witnessing the devastating impact of 
the COVID-19 crisis on his host community, the young student 
stepped up to help and bring hope and support to those in need.

Dynamic and talkative, Osama Ahmad graduated in 2016 from 
EDU-SYRIA I, funded by the European Union under the EU Regional 
Trust Fund in Response to the Syrian Crisis (EUTF Syria), the EU 
Madad Fund. He has nothing to envy to the best public and 
motivational speakers. Yet, instead of choosing the path of fame, 
the young man decided to make those social skills to altruistic use 
and enroll in several volunteering initiatives.

Since before university, I would always try to help others. Wherever 
I found an opportunity to assist, I would seize it and reach out to 
the people most in need,” the young Syrian refugee reminisces.

Despite his dire situation caused by his escape from Syria in 2012, 
the young man has been a sparkle of hope and optimism in his 
host community. An optimism that was put to the test however, 
when the COVID-19 pandemic reached the outskirt of Amman, 
where Osama had been living for eight years.

My passion to help was even reinforced so I approached a local 
NGO to offer my support.” Osama knew that his natural 
communication skills which benefited him so much in the past 
could be used to serve his community. “Not only was I sharing the 
same mother tongue as the people around me – Syrian – but I also 
have the same cultural background, having lived in Syria most of 
my life. This gave me an advantage to help fellow refugees.”

The NGO therefore assigned Osama to the most “sensitive” tasks, 
which included approaching isolated and unregistered Syrian 
refugee families living in different areas of Jordan. Aster 
establishing an initial thread of communication with the families, 
Osama would gain their trust and be able to educate them in a 
sensitive and collaborative manner.

My first focus was to find ways to prevent coronavirus from 
spreading and keep the pandemic under control,” he recounts, 
explaining that he taught the various Syrian families about social 
distancing, the 6-feet rule and the importance of frequent 
handwashing with soap and water.

While basic, a number of rules were still disregarded by the local 
communities. Osama was adamant to spread knowledge about the 
“invisible enemy”, ranging from how it spreads, the geographical 
zones it covers, its medical signs and symptoms, among others. 
“I explained the importance of avoiding crowded places and the 
role of face masks and gloves as preventive measures, while also 
giving them constant updates on the situation and the spread of 
the virus”. For Osama, it was essential to outline the reasons 
behind such measures in order for communities to integrate them.

Furthermore, the young man provided the target families with the 
necessary contact details of the Ministry of Health and Civil 
Defense Directorate, encouraging them to report any suspicious 
cases of COVID-19. “I also encouraged them to ask for 
clarifications, or details they might need to better protect 
themselves and their communities.”

Having become a trusted figure in the local Syrian community, 
Osama was able to extend the scope of his volunteering work, 
tackling issues of residency, legal status and financial needs for 
Syrian families. “I spoke with each family to figure out the 
residency state of each family member and help them rectify it 
when needed, either through a referral to professional assistance 
or through local NGOs I was volunteering with”.

He also wanted to help host communities, who had been so 
welcoming to him. “I contacted Operation Mercy to offer my 
‘expertise’ in educating communities, including through my 
experience with COVID-19”. This time, Osama reached out to both 
Syrian and Jordanian families, seeking to build a special database 
of the underprivileged families in need of financial support. “With 
this database, we were able to prepare and deliver aid packages 
including a 70 JD (around EUR 88) cash support for Ramadan, 
which happened during the pandemic.”

For me it is crucial to lend a hand to those who are most deprived 
and disadvantaged, whether they are Syrian refugees or vulnerable 
Jordanians,” Osama ascertains, insisting that both communities 
should be supported to allow for “enhanced social cohesion and 
harmony between the hosted and the host”.
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Solidarity in the blood: 
Syrian refugee student triggers change in community
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Ayaat Nouais, a young nursing student, has come up with an 
innovative idea to ease COVID-19-related challenges for her 
remote village and bring solace to her local community.

Located 70 kilometers north of Amman, Al-Mafraq Governorate 
has gained increased attention in the local news due to its status 
as the governorate hosting the largest number of Syrian refugees 
aster Amman. Whilst humanitarian aid flooded into the camp, the 
rest of the governorate has remained deprived of the level of 
services the Jordanian capital enjoys. Healthcare systems and 
infrastructures remain underdeveloped and difficult to reach for 
many people across the governorate.

The COVID-19 crisis therefore came as a brutal blow for most of 
the local residents, such as Ayaat, a Jordanian student living in a 
small village with her family. The young  EU-funded EDU-SYRIA II 
scholarship holder has been pursuing a nursing bachelor’s degree 
at Zarqa University for the past two years, eager to make a change 
in her local community.

I live in a very small town in Al-Mafraq, far from Amman. When 
COVID-19 happened, I instantly wondered about how I could 
support my local neighbourhood, which greatly lacks health 
providers,” she remembers.

Aster some thinking and digging around, Ayaat decided to use the 
easiest channel she knew of: social media. She launched her own 
healthcare initiative by posting on Facebook, Instagram and other 
platforms, stating that she was offering basic medical services 
free-of-charge for anyone in need.

I have learned a number of skills during my degree, such as taking 
vital signs like blood pressure and pulse, checking random blood 
sugar, etc,” Ayaat explains, adding that she also had access to the 
sterilized tools and equipment needed for conducting such 
check-ups. Although basic, these services were very much needed 
by the local community, which instantly displayed a tremendous 
demand.

So many people were lining at my door!” Ayaat remembers.

Requests ranged from medical advice on medications, check-ups, 
preventative healthcare, among others. “People were confused 
about what they should do for their vaccinations and to stay safe.”

I volunteered and helped my village and people in need. I really love 
this,” the young student rejoices.

Ayaat’s services also allowed people living in small remote villages 
to receive the help they needed without having to travel all the 
way to the bigger town’s health workers. Like several cities across 
Jordan, some parts of Mafraq became isolated during lockdown, in 
order to avoid the spread of COVID-19 detected cases. In such 
times, Ayaat’s help became vital, as she provided people with their 
needed medical injections on time.

The young woman was able to acquire her medical skills thanks to 
the EDU-SYRIA II scholarship funded by the European Union under 
the EU Regional Trust Fund in Response to the Syrian Crisis (EUTF 
Syria), the EU Madad Fund.
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Bringing healthcare to all: young Jordanian offers 
free medical aid to village during COVID-19
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For many, the unprecedented COVID-19 crisis has brought 
confusion and fear into their lives, along with uncertainty about 
the future. For others though, the pandemic offered an opportunity 
to put their knowledge to the service of others. This is the case of 
Ayman Al-Farawan, a Syrian virology student who made it his duty 
to help his host community in overcoming the pandemic.

Born 28 years ago in Syria, Ayman Al-Farawan moved to Amman 
when the war broke out in 2012. Thanks to the EDU-SYRIA 
scholarship, funded by the European Union under the EU Regional 
Trust Fund in Response to the Syrian Crisis (EUTF Syria), the EU 
Madad Fund, he was able to resume his studies at Zarqa 
University, where he graduated with distinction from a Medical 
Laboratory degree.

My studies revolved around medical laboratory and analysis. 
Virology was part of my specialty, so when the coronavirus started 
spreading, it was a process I was familiar with,” Ayman recounts.

Aware that his knowledge could be of use to his entourage and 
community, Ayman decided to take action and volunteered with 
the Norwegian Refugee Council (NRC), an NGO providing shelter, 
education, youth activities and livelihood opportunities to Syrian 
refugees in camps and host communities.

I wanted to play an effective role to serve my family and the 
society during the crisis, despite the total lockdown imposed by the 
government.” Using phone calls and social media platforms, the 
young man starting raising awareness among his community, 
educating them about the measures they had to take to protect 
themselves during the pandemic.

Because I knew the ways in which COVID-19 spreads and the 
necessary precautionary measures to take – such as social 
distancing, staying home, regular handwashing etc. – I was able to 
communicate them easily to people,” Ayman explains. He ran 
awareness sessions based on the World Health Organisation’s 
instructions, which he adapted to his local context to make them 
more intelligible.

But this was not enough as the young man wanted to take his 
action a step further. He enrolled in an online course offered by 
Mohammad Bin Rashid University for Medicine and Health 
Sciences, which focus on protecting the civil society from 
COVID-19. “I wanted to develop my knowledge about these 
measures and this training helped me reinforce my role in 
preventing the spread of the virus in all ways possible.”

For him, it was “a duty” to fulfil his humanitarian role to beat the 
virus. “I believe it is everyone’s duty to stand with each other in 
such times, like a compact structure to overcome this epidemic and 
ordeal,” the student asserts.

Ayman’s bright spirit was further encouraged by his work during 
the crisis and he now wishes to obtain a scholarship to continue his 
studies and achieve a Master’s degree in Medical Laboratory. 
This would help me serve as many people as possible in my society 
and be even more effective in social work,” Ayman says with 
enthusiasm.
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Syrian virology student goes the extra mile 
to prevent spread of virus
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A dynamic 28-year-old Syrian with a bright smile, Hiba Al-Masry
emanates positivity towards anyone who crosses her path.

The young woman has been putting that optimism to great use, 
volunteering with the Norwegian Refugee Council (NRC) in her local 
community of Zarqa.

Hiba graduated from Zarqa University thanks to the EU-funded 
EDU-SYRIA scholarship two years ago, and has since been focusing 
on supporting fellow Syrian refugees in Jordan. Along with other 
volunteers at the NRC, she delivers awareness sessions on various 
topics such as Water, Sanitation and Hygiene (WASH) and 
education.

However, Hiba was adamant about delivering this information 
without spreading fear, aware of the precarious and stressful 
situation of many refugees. “For me, every single talk and 
discussion I held had a great impact. No matter how small our 
action is, we need to keep remembering that it helps spread 
positivity and hope in these difficult times.”

Hiba benefited from the EDU-SYRIA II scholarship funded by the 
European Union under the EU Regional Trust Fund in Response to 
the Syrian Crisis (EUTF Syria), the EU Madad Fund. 

When the pandemic happened, the NRC provided us with lists of 
contact information of Syrian refugees in Jordan, so we could 
reach out to them, check up on their situation and know about the 
issues they were facing during the pandemic.”

Through this outreach, Hiba also provided beneficiaries with 
information and advice related to COVID-19, giving them the 
relevant contact numbers of the Ministry of Health, 911 and the 
Corona hotline.

It was very important for me to make people understand how 
serious the situation was, and how seriously they should be taking 
it. I explained the ways to differentiate between coronavirus and a 
normal flu and gave advice on how to stay safe by taking 
precautions.”
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Small acts of kindness reap great hope 
amidst the pandemic
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If one word could describe young Mariam Rasheed, it would be 
resourceful. Stuck at home during the COVID-19 pandemic, the 
33-year-old Jordanian came up with the most entertaining way to 
educate her younger peers: online educational videos.

Prior to the pandemic, the graduate from the EU-funded 
EDU-SYRIA II scholarship had been volunteering with the Lutheran 
World Federation (LWF) in the field of nursery.

I cared for children between 2 and 5 years old from Zarqa 
Governorate by organising a lot of different interactive activities 
that also served to educate them,” Mariam explains, noting that it 
helped her develop an understanding of the children’s needs 
according to their age.

Because of the pandemic though, I was not able to go to work 
anymore so I thought about a way to continue working despite the 
lockdown.”

I wanted to continue raising children’s awareness on topics I care 
about, while helping them learn new things, such as geometric 
shapes, visual memory, etc.”

Designed to different age categories, the activities also reach out 
to children with behavioural issues through cognitive improvement 
games.

The videos came as a welcome distraction at a time when no 
movement was allowed around the Kingdom, and still continue to 
yield success outreach on social media.

Mariam benefited from the EDU-SYRIA II scholarship funded by the 
European Union under the EU Regional Trust Fund in Response to 
the Syrian Crisis (EUTF Syria), the EU Madad Fund.

She looked around her house and gathered numerous everyday life 
objects and material, including rope, pins, needles and rubber balls, 
among others.

Of course, it was very challenging, because I could not go out to 
buy the material I needed.” But this did not stop her ingenious 
mind. She used her smartphone to record the videos, and shared 
them on YouTube and WhatsApp groups with beneficiaries of the 
LWF.

No longer than one-minute-long, the videos are tailored to the 
young children’s attention span, with a playful background music 
to retain their interest.
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Inventiveness at the service of children’s 
education
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Syrian students put COVID-19 advice at mobile users’ 
fingertips
Connected to their computers with their headphones plugged in 
day and night, Ahmad Almhaimad, Mohammad Alwahabi & 
Yousef Mandou have been working together relentlessly since the 
COVID-19 pandemic reached Jordan. Instead of being discouraged 
by the challenging situation, the three Syrian students seized the 
crisis as a golden opportunity to put their creative friendship into 
motion.

When we saw the COVID-19 global crisis unfold and its threat on 
humanity, we thought about ways to use our sostware engineering 
degree to contribute to the wellbeing of our society,” the trio 
remembers.

They also saw it as a chance to show their appreciation to Jordan, 
which welcomed them aster they fled Syria a few years ago. 
We wanted to be able to help our society fight this virus. And it felt 
very rewarding to be able to help.”

Ahmad, Mohammad and Yousef met during their time at Zarqa 
University, which they were able to attend thanks to the 
EDU-SYRIA II scholarship funded by the European Union under the 
EU Regional Trust Fund in Response to the Syrian Crisis (EUTF 
Syria), the EU Madad Fund.

They remembered being appalled by the suffering the pandemic 
was causing to healthcare workers. “We saw the hard work and 
efforts of establishments and independent workers who were 
helping communities fight the virus, each in their area of 
expertise.”

So they decided to do the same. The three men fostered their 
electronics and engineering knowledge and skills to come up with 
an innovative smartphone application to help curb the spread of 
the deadly virus.

As independent programmers, we had very limited resources, so we 
had to be creative,” they recall, noting that, due to the lockdown, 
they were not able to meet physically. “It was challenging as we 
live in three different governorates but we managed to do 
everything remotely, over the Internet.”

At the start of April, they began the engineering, planning and 
programme encoding phase. Only six days later, the smartphone 
application was up and running, giving citizens a free-of-charge 
“intuitive and easy to use” tool to inform and protect themselves 
from the virus.

The COVID-19 app works as a data harvesting technology, 
providing users with the latest government data on the pandemic, 
the number of infected patients, the number of survivors, among 
other information. “The application is constantly updated to ensure 
information is the latest recorded by the government.” the students 
explain.

If that was not impressive enough, the app does not limit its data 
to Jordan but encompasses statistics from the entire world!
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The team was particularly eager to help the most vulnerable 
categories in a time of pandemic, including the elderly and isolated 
individuals. They planned an awareness-raising initiative within 
the local community in order to inform them about the measures 
needed to prevent the spread of the virus.

The campaign included tips and advice from the World Health 
Organisation about social distancing, wearing face masks and 
gloves, regular handwashing and prohibiting handshaking. It also 
provided a constant update for citizens and a way for them to 
reach well-informed interlocutors with any question or inquiry 
related to the pandemic.

We overcame all challenges and managed to reach various age 
groups, especially older ones,” Zaina rejoices, beaming. “For me, 
what matters is the satisfaction I see in so many people who 
benefit from our initiatives!”

The young graduate is determined to continue her community 
work, in spite of any challenge that comes her way. “I want to 
contribute to the development of the local community, because this 
is where I live and I want to improve it to the better.”

Zaina benefited from the EDU-SYRIA I scholarship funded by the 
European Union under the EU Regional Trust Fund in Response to 
the Syrian Crisis (EUTF Syria), the EU Madad Fund.
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Aster graduating from Zarqa University thanks to her EU-funded 
EDU-SYRIA I scholarship, Zaina Al-Masry was determined to 
continue doing what she loved the most: giving back to her 
community.

The 26-year-old Syrian refugee started volunteering with CARE 
International, as part of their Zarqa office, in addition to being a 
member of Al-Zarqa Community Committee.
Located northeast of Amman, Zarqa has the second largest 
population aster the capital, with over 500,000 inhabitants. For 
Zaina, who was welcomed by the Zarqa community when she 
arrived from Syria, being able to get involved in local initiatives is 
life changing.

With the Committee, we conduct social initiatives that help serve 
the community, fulfill people’s needs and provide the assistance 
they need,” the young woman explains, citing activities ranging 
from theatre, interactive sessions, awareness raising and lectures.

Because we are part of the community, we are very aware of the 
difficulties and problems people face and we are also better able to 
answer them.” Along with her team members, Zaina tries to come 
up with solutions tailored to the problems community members 
raise during the sessions, while also helping to shed light on such 
topics among other groups.

The committee plans initiatives from A to Z, starting with the 
brainstorming of ideas, mobilisation of volunteers and resources 
and implementation of the activities.

But the COVID-19 crisis threw some sand into the wheels of this 
dynamic committee, forcing them to come up with innovative 
solutions to continue their work. “It was challenging to continue 
our tasks, as we did not have easy access to the target groups, but 
we continued trying, using phone calls, social media and other 
channels,” Zaina recounts.

ZAINA AL-MASRY
Relentless activism: young Syrian stands for 
her community against COVID-19 challenges
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